
ABOUT THE PROJECT 

LINK-UPS project aims at: 

- Upskilling the digital/media 

competences of low-skilled/low-qualified 

unemployed people, mainly adults over 

45, through innovative tools in order to 

motivate and enable them to build a 

strong online professional identity to 

strengthen their access to employment, 

leading to socioeconomic inclusion. 

- Increasing the knowledge of 

employment/career counsellors and 

other relevant professionals/

organisations working with low-skilled/

low-qualified unemployed adults,  and 

endow them with a new approach/tools 

for supporting and interacting with 

middle-aged unemployed persons 

through social media. 

 

TPM1 - PORTUGAL 

LINK-UPS project partners held the first 

transnational meeting on the 22nd and 

23rd November 2018 in Porto, Portugal. 

The work plan for the first intellectual 

output of the project, IO1 - 

“Methodological framework for the 

building of digital skills through social 

media for low-skilled/low-qualified 

unemployed people” was fine-tuned. It 

involved desk research and field work.  

 

DESK RESEARCH MAIN RESULTS 

 Age is a key factor in relation to digital 

skills and knowledge. More in 

particular, the level of e-skills is 

generally inversely proportional to age: 

it decreases when age increases. This 

can be noticed especially among people 

over 55 years, making the digital gap 

higher.   

 Education level also is a key factor for 

the acquisition of digital skills: the level 

of e-skills generally increases, so does 

the formal education level among 

individuals.  

 Digital gap is also present among 

women, who generally have less digital 

knowledge than men, independently 

from age or education level.  

 Among the partner countries, Bulgaria 

and Turkey are those with a 

dichotomized scenario: on one hand,  

 

 

they are countries with the lowest e-

skills average, but on the other, they are 

the countries with less people without 

digital competences. Italy, Spain and 

Portugal generally present values similar 

to the EU28 average. 

 Labour market for people over 45 is 

deeply divided: workers over 45 are 

requested for highly-skilled job 

positions (more than 10 years of 

professional experience) or for low-

skilled ones for which professional 

experience is not required. Therefore, 

medium skilled profiles are currently 

the less demanded, reducing their 

possibilities of being hired. 

 The job platforms require basic e-skills 

but digital literacy is needed to be able 

to have access to these platforms and 

use them, which is not always available 

among workers. 
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FIELD WORK MAIN RESULTS 

Field research activity has been 

enhanced by undertaking interviews 

with 15 Human Resources 

professionals in each partner 

country. The aims of the interviews 

were the following: 

- Understanding how recruiters and 

HR managers use social media to 

evaluate prospective employees 

during the hiring process. 

- Understanding what digital skills are 

expected by HR managers for 

employees +45.   

As a common result, digital literacy 

was considered as a way of reaching 

social and professional integration, 

due to the fact that in an increasingly 

digital society people have to know 

how to succeed in digital 

environments in the labour field, as 

well as within their personal life.  

Moreover, the interviewed HR 

professionals agreed on the 

relevance of digital literacy, being a 

requirement asked by employers not 

specifically addressed to adults over 

45 years, but to all the employees. 

However, all of them acknowledged 

that the level of literacy skills 

required depends on the kind and 

level of working position of the 

prospective employee, as well as the 

economic sector of the company.  

Lastly, an assessment on the 

relevance of digital skills has been 

carried out by the interviewed HR 

professionals according to the 

competence areas established by the 

Digital Competence Framework 

according to DigComp (The Digital 

Competence Framework for 

Citizens): Information Processing; 

Communication; Content Creation; 

Problem Solving and Safety. 

The practical outcome of the 

interviews conducted in the 5 

partner countries was the LINK-UPS’ 

skills building framework. This 

framework identifies the digital skills 

common to the 5 countries which 

were pointed out by the HR 

professionals as the most important 

to them. 

 

NEXT STEPS 

The training modules which will be 

developed as a part of the IO2 - “ 

Mobile and online interactive 

platform for building the digital 

competence of low-skilled/low-

qualified unemployed persons” will 

be addressed to the building of these 

skills and will be thus in line with the 

digital reality of the job market, as 

well as the most pressing needs in 

the identified areas. The 5 training 

modules will be uploaded in the 

project interactive platform and 

mobile app.  
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